How to install my
eSIM on my Android device.

Experience the world without data worries. s I M H ELPDESK




When should | install my eSIM?

To ensure a smooth setup process, we
recommend installing your eSIM just before
your departure, as installation requires a stable
Internet connection.

However, if you prefer, you can wait until you
arrive in your destination country to activate
your eSIM using WIFI.

If you installed your eSim in your home country,
you can turn the eSim off until you reach your
destination country. Activation of the package
only occurs when you use your eSIM in the
country / region where it is eligible for
connection.
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Scan the QR Code.

With a stable Internet connection, scan
the QR code provided to you on the
checkout page or confirmation email you
received.

Click on the eSIM popup — Add this plan
to connect to a new mobile network.

Accept and continue all prompts.
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Add connect eSIM?

This will let your phone connect to connect's network.

% eSIM

Add this plan to connect to a new mobile
network.

Show options
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Switch Mobile Data to your eSIM.

Go to Settings.
Tap on Connections.

Tap on Sim Manager.

Tap on Mobile Data and set it to your

eSIM.
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Settings

Joe Smith

Samsung account * joe@smith.com

Access your pictures anywhere
2 more suggestions

Connections
Wi-Fi = Bluetooth - SIM manager

Connected devices
Quick Share + Samsung DeX + Android Auto

Modes and Routines
Modes * Routines

Sounds and vibration
Sound mode + Ringtone
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<{ Connections Q

Wi-Fi
My WiFi

Wi-Fi Calling

Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings
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< SIM manager

SIM cards

SIM 1
T-Mobile
+1 555 555 5555

No SIM card

eSIM 1
Mobilkom (Liechstein) AG .

Unknown number

Add eSIM

‘|_ Download an eSIM so you can connect to mobile
networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data
SIM 1

Data switchina and backup callina
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Turn on roaming for your eSIM.

Go to Settings.
Tap on Connections.
Tap on Mobile Networks.

Toggle Data roaming to on.
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Settings

Joe Smith

Samsung account * joe@smith.com

Access your pictures anywhere
2 more suggestions

Connections
Wi-Fi = Bluetooth - SIM manager

Connected devices
Quick Share + Samsung DeX * Android Auto

Modes and Routines
Modes * Routines

Sounds and vibration
Sound mode + Ringtone
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<{ Connections Q

Wi-Fi
My WiFi

Wi-Fi Calling
Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings

< Mobile networks

Data roaming

Using mobile data while roaming may result in
additional charges.

VOLTE calls eSIM 1

Use LTE data networks for calls whenever
possible.

Network mode SIM 1
LTE/3G/2G (auto connect)

Network mode eSIM 1
LTE/3G/2G (auto connect)

Access Point Names

Network operators
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Check your eSIM settings.

If you're having trouble connecting, please
ensure your APN is setup correctly.

Go to Settings.

Tap on Connections.

Tap on Mobile Networks.
Tap on Access Point Names.

Select the eSIM (typically at the bottom
of your screen).

Ensure an option is selected that has the
APN globaldata (no capital letters and no
spaces).
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{ Connections Q

Wi-Fi
My WiFi

Wi-Fi Calling

Bluetooth

NFC and contactless payments

Ultra-wideband (UWB)

Identify the precise location of nearby devices.

Flight mode

SIM manager

Mobile networks
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Data usage

Mobile Hotspot and Tethering

More connection settings
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<{ Mobile networks

Data roaming

Using mobile data while roaming may result in
additional charges.

VOLTE calls eSIM 1

Use LTE data networks for calls whenever
possible.

Network mode SIM 1
LTE/3G/2G (auto connect)

Network mode eSIM 1
LTE/3G/2G (auto connect)

Access Point Names

Network operators
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<{ Access Point Names

FL1 DATA

mobilkom.li

FL1 DATA
globaldata

esim
globaldata

FLT MMS

free.fl1.net

FLT MMS
globaldata

Telecom Liechtenstein xcap
fl1.1i
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Confirming APN details.

Each APN option on the list will have a
name in bold, and the APN address below
it.

If no options include the APN globaldata,
click on Add (usually top right of your
screen), Tap on Name and label it esim,
then tap on APN and label it globaldata
(no capital letters and no spaces).

Then Tap on the back arrow or save,
depending on your device, and select the
APN with the Name esim and the APN
globaldata

Then tap on the back arrow or save,
depending on your device and exit
settings.
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< Edit access point

Name
globaldata

APN
globaldata

Proxy
Not set

Port
Not set

Username
Not set

Password
Not set

Server
Not set

MMSC
Not set

MMS proxy

Not set

MMS port
Not set
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{ Access Point Names Add

FL1 DATA

mobilkom.li

FL1 DATA
globaldata

esim
globaldata

O globaldata
globaldata

FLT MMS

free fl1.net

FLT MMS
globaldata

Telecom Liechtenstein xcap
fl1.li



That's it! You're ready to explore with seamless,
affordable data from eSim Helpdesk.
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